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Introduction
Diversity consultant Group is a company that has specialized in giving consultancy services in the health sector. We offer the best services in the health care consultancy since we have the best and qualified professionals who have considerable experience. As a team, we are always aligned to give solutions to challenging problems in the health sector. Our able team consists of highly trained personnel who have diverse knowledge in various fields, and we harness that knowledge and channel it in ensuring we give the best.
Scope of the Client Assignment
The Heart Foundation is an Australian foundation working for over 60 years within the territories of Australians’ foundation. It is focused on ensuring that heart diseases are eliminated in Australia and improving the quality of life of Australian citizens. However, every organization or company has its employees or people who work inside the foundation daily. Through the ministry of health, the government of Australia advocates that every organization must provide occupational health safety to their workers. In this regard, the government passed a law that states its mandatory for a person or company that undertakes or conducts business to devise ways of eliminating or preventing occupational hazards that might arise from day-to-day operations (Bluff, 2019).
           Through this directive by the government, the Heart Foundation approached the Diversity consultancy group intending to get straightforward ways through which our consulting firm could help the organization reduce chances of ergonomic hazards that might arise as a result of the use of manual handling within the organization. As a company, we have got what it takes to ensure that we give the best and viable solution that will assist the firm in eliminating these hazards. As part of our journey to give the best solution, we remain objective to the client’s problem. In this connection, our first objective would be doing a data collection aimed at testing whether the employees have any substantive knowledge regarding the existing principles surrounding ergonomic hazards (De & Guerra,2018). As a solution-oriented firm, we believe that the journey to getting a solution to any problem always starts by creating awareness among the involved parties. Through this dimension, we firmly believe if we offer some questionnaires to the employees, we will be able to gauge them and at the same time guide them through the awareness phase. The knowledge will enlighten them on various ways of handling machines if provided because most of the ergonomic hazards occur when the mechanical tilting of the body muscles. After creating the awareness, we will develop a manual guide to guide the workers in different working levels to ensure that safety measures and standards are met. Once this is done, we will then devise mechanisms that can ensure automation of some tasks that can be done without manual handling, which will improve the safety of the workers within the organization (Mulimani, & Karanth, 2018).
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